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1. 

1. Relevant facts
The facts, in this case, are that despite the Apple Inc. being asked to provide the anti-encryption software in order to access the information of one of the suspects of 2015 San Bernardino shooting, they refused.  The other technology companies such as Facebook and Yahoo supported the company decision of not providing the software, saying that its duty of such company to protect the customer's data from criminals and hackers. On the other hand, the families and survivors of the attack have criticized the company saying it is not considerate. 
2. Stakeholders claim and interest
In this case, there are two opposing sides with different opinions. Federal Bureau of investigation is seeing national security to be more important than privacy. The survivors and the family of the victims of the shooting have supported the FBI claim since they would like to know the truth. On the other hand, Apple Inc. claims that personal privacy is important and it’s their duty to protect them as their customers. 
3. Ethical issues
The ethical issues include national security versus personal privacy. The national security is presented by the FBI who thinks that they should be allowed to investigate the shooting using the personal data in order to justify whether the suspect was involved. On the other side, the privacy of the individual is presented by Apple Inc. who thinks that it’s there right to protect the privacy of their customers no matter who they are. 
4. Moral principle
What is good in this case is valuing the national security because the survivors need justice. It would be ‘good’ if the FBI would be allowed to access the encryption software and investigate the attack. According to Zakhen on the first principle of morality, the fidelity is crucial and undebatable. This would mean that any other suspect and serve justice to the survivors and families of the victims of the attack. However, its right for each any person, regardless of their socio-economic status, race, nationality, culture etc., to have their personal data protected. Therefore, its duty of the Apple as the company to protect the personal data of their customers. According to Zakhen (2012), the interests and satisfaction of the users are very important as well as value maximization. The satisfaction of the customer here is protecting their data no matter what. 
5. Stating my moral argument
[bookmark: _GoBack]My argument is that each and every institution has their rules and regulations that govern them. Therefore, the FBI duty of providing national security should not be the reason as to why they should compromise the duty of Apple Inc. of providing personal security. One objection to this claim is that human rights are more important than the protection of personal data. My normative principle is that action that is good is the one that provides the highest level of happiness, (Carroll, 2000). Protecting the personal information will provide the highest happiness.  This is not true because the provision of encryption software can lead to more crimes if the FBI is not going to handle it with care. 
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